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BY JANETH VILARIÑO

By simply using a public restroom in a gov-
ernment offi ce, restaurant, fast-food estab-

lishment or hotel, you are very likely supporting 
the production of locally made hygiene paper 
products by Softex Products Inc..

Founded in 1980, Softex Products is a privately 
owned company that manufactures paper products 
such as toilet paper, paper towels and napkins for 
institutional and domestic use. The products are 
sold under various name brands, including Softex, 
Swave, Dolly and Everdry, and are available for 
purchase at many local supermarket chains, such 
as Pitusa, Mr. Special and SuperMax, as well 
as in many independent stores throughout the 
island.

“Quality, price and service is what distinguishes 
our products from all the rest,” said Miguel Torres, 
Softex sales manager. “We have battled against 
foreign competitors, but in the end, Puerto Rico 
consumers prefer our brand,” he said, indicating 
that the company’s top-selling products—Swave 
toilet paper and napkins—are dominating the 
local market in their respective product group, 
with the latter achieving a 21% sales increase 
from 2010 to 2011.

With a plant in Morovis that employs more than 
60 people and annual sales of $6 million for 2011, 
Softex Products Inc. is one of 10 recipients of 
this year’s Excellence in Entrepreneurial Quality 
Awards bestowed by the Puerto Rico Products 
Association.

“Softex has shown remarkable development 
and growth in Puerto Rico’s highly competitive 
retail market. It contributes high-quality products 
and jobs, and in doing so, supports a business 
ecosystem that nurtures local suppliers and 
service providers, which is key to our local 
economic development,” said José E. Muratti-
Toro, executive vice president of the Puerto Rico 
Products Association.

With this recognition, Softex Products hopes 
to catch the attention of the island’s mega-
retailers and wholesale companies that have yet 

to discover the presence, and more importantly, 
potential of many locally made products such as 
those it manufactures.

“This award recognizes a joint effort of all 
Softex workers,” Torres said. “For years, we 
have fought to maintain our presence in the 
local industry. With the alarming unemployment 
rate, state of the economy and exodus of many 
companies, we persevere while retaining a local 
workforce for Puerto Rico’s benefi t.”

With the hopes of becoming the “go-to” 
company for all local hygiene paper-product 
needs, Softex is adding 20,000 square feet to its 
40,000-square-foot Morovis plant. The company 
will also offer a larger family package for its 
toilet paper and paper towel products. In the near 
future, the locally made products will also be 
available in the Dominican Republic. �

Nuestros productos: Ventanas y puertas de seguridad con rejas integradas • Puertas de Closet con espejos 
• Tormenteras de acordeón y paneles • Venta de Perfi les de screens • Cortinas de baños corredizas en cristal

Email: rvaluminum@coqui.net
Tels. 787.757.6990 / 787.276.7155 
Fax: 787.757.6992 Sector Industrial 

Julio M. Matos, Bo. Martin Gonzalez, 
Calle Campeche, Carolina
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Softex: The ‘go-to’ company for hygiene paper products
BY RAFAEL HERNÁNDEZ COLÓN

Current debate in Puerto 
Rico centers on how to 

resume economic growth and 
how to provide greater secu-
rity given the alarming level 
of violence that surrounds 
us.

Policy proposals to face 
these challenges focus on one 
or the other, yet if we look 

deeper, we will fi nd that their causes stem from 
the same matrix, which should be acted upon at 
a macro level with a unitary policy, while at the 
micro level, other policies such as technological 
improvement in police work or fi nancing of en-
trepreneurs, work in parallel.

After much refl ection on these matters, I de-
cided to put forth my thoughts in a talk before 
the Chamber of Commerce Conference on Revi-
talizing Innovation. Now, I would like to share 
these thoughts with my readers in CARIBBEAN 
BUSINESS. Let us fi rst take a look at the harsh 
realities using 2010 statistics, which are the most 
recently available.

Puerto Rico had a homicide rate of 27.3% (per 
100,000), while in Louisiana, the state with the 
highest homicide rate, the rate was 11.2%.

The percentage of households headed by single 
women in Puerto Rico was 24.7%, while in the 
state with the highest percentage, Mississippi, it 
was 17.9%.

The percentage of population below the pov-
erty level as measured by the federal standard in 
Puerto Rico was 45%, while for the U.S. overall 
it was 15.3%.

In Puerto Rico, 30.5% of the population age 25 
and older had no secondary education; in the U.S., 
that portion of the population is only 14.4%.

For the calendar year 2011 in Puerto Rico, un-
employment was 15.7%, while in the U.S. it was 
8.9%. Among youth ages 16 to 19, unemployment 
was 34.4% in Puerto Rico and 24.4% in the U.S. 

For the same year, the rate of participation in 
the labor force was 40.5% in Puerto Rico and 
64.1% in the U.S.

A dangerous gap has opened between rich and 
poor in Puerto Rico. For calendar year 2010, the 
Gini coeffi cient, which measures income inequal-
ity, reported 0.53, similar to the level of Honduras. 
The U.S., which is no model of equal distribution of 
income, registered 0.46. Higher inequality means 
higher crime rates and lower quality of life.

Federal legislation and programs have an enor-
mous infl uence on the social and economic struc-
ture of Puerto Rico. When our distressful socio-
economic condition is addressed, the impact of 
federal legislation and programs isn’t generally 
taken into account other than to propose parity 

with the states without analysis as to the posi-
tive, or harmful, effects of the different laws or 
programs. Given the marked differences in the 
socio-economic structure in Puerto Rico and that 
of the several states this overarching structure 
must be examined to provide solutions to our cur-
rent maladies.

The different levels of economic development 
in the U.S. and Puerto Rico led Congress in 1900 
to exempt Puerto Rico from the imposition of 
federal taxes to enable the development of our 
economy, and the U.S. Supreme Court to estab-
lish the doctrine of unincorporation, which ex-
empted us from the uniformity requirements of 
the U.S. Constitution. The current relationship is 
based on this premise because the difference in 
levels of development still exists.

But beyond our fi scal autonomy, there is no 
federal policy designed to address the social and 
economic development of the island. The laws 
and the social and economic programs that ap-
ply to Puerto Rico are the same that apply to the 
states. They don’t necessarily respond to prob-
lems and needs we have in Puerto Rico.

To overcome Puerto Rico’s current condition, 
we must develop a more just and healthy society 
through a sustainable economy that allows us to 
incorporate the local workforce. This line of action 
must be followed at the federal and local levels.

The lack of jobs in suffi cient numbers to provide 
opportunities for progress and social mobility to 
a large proportion of the population is our main 
problem. We have the lowest rate of labor force 
participation in the world. This corrodes our soci-
ety. The safety net of social programs, primarily 
federal, allows us to survive. But the effects of the 
lack of useful occupations and the unemployment 
of hundreds of thousands of our compatriots gen-
erate the kind of society described in the painful 
statistics I cited above.

To overcome this situation, in addition to Puerto 
Rican initiatives, a comprehensive federal policy 
needs to be designed to get us out of dependence 
and develop a sustainable economy.

Puerto Ricans will go to the polls Nov. 6 to 
choose our government. Our fellow citizens in 
the U.S. will also elect on that date a government 

whose policies will have an impact on Puerto 
Rico. Our government has called upon us to ex-
press in this election if we want to keep the actual 
relations with the U.S. or if we want to adopt a 
different political status that, as a matter of pub-
lic support, can only be statehood. Our economy 
and our society will evolve very differently de-
pending on the alternative chosen by our voters 
in November.

The course taken by voters in Puerto Rico 
Nov. 6 will determine whether our economy can 
rebound to respectable levels of growth in the 
coming years, or whether it will languish with 
an anemic growth for many years. The next four 
years are critical because our ability to sustain the 
government and pensions based on borrowing is 
coming to an end, and the only way to provide 
the fi scal resources we need is through economic 
growth that has to start now.

It is worth clarifying that whether one party or 
the other wins, the course Puerto Rico takes will 
be in permanent union with the U.S. Common 
citizenship, common defense, a common market 
and common currency will remain. However, the 
policies the two major parties will implement 
differ according to the ideologies that separate 
them: autonomy and statehood. These ideolo-
gies determine the political horizon toward which 
the country will go, and the degree of fl exibility 
and creativity in devising local solutions or seek-
ing federal solutions to the problems of Puerto 
Rico.

The constitutional fl exibility of unincorpora-
tion provides for the adjustment of legislation and 
federal programs to our situation.

Statehood, on the other hand, implies uniformity 
of regulation with the states of the Union. State-
hooders pretend to assimilate commonwealth into 
statehood before we become a state. This has led 
to legislation in Congress harmful to our eco-
nomic development, such as the federal minimum 
wage and the repeal of Section 936 of the Internal 
Revenue Code because it wouldn’t be constitu-
tionally viable if we were a state of the Union.

It should be clear to all of us that 2012 will be 
a crossroads election. We will either choose to 
continue our quest for a better life under com-
monwealth, or to seek a path toward statehood.

In my next column, I will analyze the alternative 
scenarios that could prevail in Puerto Rico after 
the Nov. 6 election. �
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Rafael Hernández Colón is a three-term (12-year) 
former governor of Puerto Rico (1973-76 and 1985-92). 
He served as Justice secretary (1965-67) and Senate 
president (1969-72). He was president of the Popular 
Democratic Party for 19 years. Comments on this article 
are welcome at caribbeanbusiness.pr. Go to Sign in link 
on the homepage. Emails also may be sent to column@
caribbeanbusinesspr.com.

Toward a more just and healthy society through a sustainable economy

The laws and the social and 
economic programs that apply to 

Puerto Rico are the same that apply 
to the states. They don’t necessarily 
respond to problems and needs we 

have in Puerto Rico. 


